
 
 
  
 

BTEC Level 3 Health and Social Care 
 

Skills, Attributes and The 6 C’s for Health and Social Care Professionals 
The 6 Cs are a set of values required by all patient-facing health and social care staff. This includes 
not only registered healthcare professionals, but also clinical support staff and non-clinical staff who 
may come into contact with patients or members of the public.  

 
 
Read the Care Workers’ Charity web page in full 
https://www.thecareworkerscharity.org.uk/blog/care-worker-qualities/ 
 
 
Your Task 
 
Part 1 
Write an essay defining the skills and attributes of health and social care professionals, including the 
6 C’s. Explain and describe the importance of these for professionals working in the health and social 
care industry and the impact these have on service users. Think about when you have been cared for 
by health and social care professionals, what skills, attributes and qualities did you notice and how 
did these make you feel?  
 

Part 2 
Create a reflective journal outlining the skills and attributes you have and how these will support you 
working in the health and social care industry, facing challenges and working with colleagues and 
services users. Look at the skills, qualities and attributes desired for your chosen career; how are you 
going to work to develop these through your health and social care qualification? What do you need 
to work on in order to succeed?    
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