Travel and Tourism L3
KS4 – KS5 Transition work

Welcome to Travel and Tourism. Please don’t worry if you have never studied Travel and Tourism before. We are here to guide you through the course and to build your confidence within this new subject!

There are some tasks that we would like you to complete before starting the course in September. 


1. Starting out!

A good place to start is with your own experiences of travel and tourism. Complete the table below. 
	Question
	Answer

	Where did you go on holiday last?
	



	Was it in the UK or abroad?
	



	How did you get there?
	



	What type of accommodation did you stay in?
	



	What activities did you do whilst you were there?
	



	What did you eat and drink?
	



	How was the holiday organised/booked?
	












2. Key terminology

Find the definition for the key terms below. Provide examples, where possible.

	Travel
		


	Tourism
	


	Domestic Tourism
	


	Inbound Tourism
	


	Overseas Tourism
	


	Public Sector

	

	Private Sector

	

	Voluntary Sector

	

	Travel Agent

	

	Tour Operator

	

	Seasonality

	

	External Factors

	

	Internal Factors

	

	Exchange Rate

	

	Currency

	

	Visitor Attraction

	

	Customer Service

	

	Insurance

	

	Trade Association

	















3. Tourism in the UK

Visit https://www.visitbritain.org/2018-snapshot and answer the following questions on tourism within the UK. 
a) Describe trends in inbound tourism to the UK in recent years. What are the statistics telling us?
b) Which countries are the major markets for UK tourism? Why?
c) What types of travel are tourists participating in?
d) Which mode of transport is most popular for tourists visiting the UK?


4. Visitor Attractions.
Our coursework in Year 2 focuses on Visitor Attractions. Complete the table below on the different types of visitor attraction. Think about places you have visited first.  

	Type of attraction
	Local example (within 15 miles of Chesham)
	National Example (In the UK)
	Overseas Example

	Stately Home
	

	
	

	Theme Park
	

	
	

	Garden
	

	
	

	Museum
	

	
	

	Art Gallery
	

	
	

	Event
	

	
	

	Sports Venue
	

	
	

	Resort
	

	
	

	Heritage 
	

	
	
















Visit www.tripadvisor.com What are the most popular visitor attractions in Buckinghamshire? 




























Why would a website such as Tripadvisor be useful for tourists coming to visit the area?














Where else can we find out about visitor attractions? Can you think of 5 places?












5. Watch!

In Travel and Tourism, we look closely at the different sectors that make up the Travel and Tourism Industry. Watch this programme on the decline of Thomas Cook and answer the following questions.
https://www.channel4.com/programmes/thomas-cook-rise-fall-of-a-travel-agent

1. How many employees lost their jobs?
2. What was Dave’s role with Thomas Cook? 
3. Why did Dave never think it was going to happen? 
4. Name some of the job titles the Walkden’s had at Thomas Cook.
5. How long had Thomas Cook been operating for? 
6. How many wars and monarchs did Thomas Cook survive through? 
7. What were Thomas Cook’s first holidays based around? 
8. What were the “circular notes” better known as? How were these used? 
9. In 1984, what slogan began to be used? 
10. What brand did Thomas Cook buy in 1998?  
11. What did this brand offer? 
12. What is the CAA? What does it stand for? 
13. How many tourists were affected by the collapse? 
14. What date did they collapse? 
15. How many countries were customers stuck in?
16. What was the name of the mission to get them back? 
17. Who is in the firing line to blame for the collapse? 
18. How much did Fankhauser earn as CEO? 
19. What did Thomas Cook do that led to a debt crisis in 2011? 
20. In recent times, what other factors led to Thomas Cook’s demise? 
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